
Travelling During 

Covid-19
with Tailor Made Tours



p	 The Tailor Made Tours team members that will 
interact directly with the delegation will be subject to a 
COVID-19 test which will be done within 72 hours prior to 
arrival.

p	 The vehicle that will pick you up on arrival and 
be with you throughout the tour will be disinfected, 
including its trunk, all in accordance with the regulations 
of the Israeli Ministry of Health.

p	 All team members interacting with the delegation 
will be wearing face masks at all times. 

p	 All Team members will remain with the delegation 
at all times during the journey including accommodation 
at the hotels

p	  A special hygienic corner on each bus– Each 
bus will contain alcohol gel (sanitizer), face masks and 
disposable gloves.

p	  All delegations will be placed in separate lodging 
and dinning areas in order to keep safe social distancing: 

A.  Meals - The delegations will enjoy their meals in 
private sections in the main dinning hall. 

B. Accommodation - the delegates will be 
accommodated on dedicated floors exclusively for 
the delegation.

Cover Cough 
and Sneezes

Frequently Wash Hands 
or use Sanitizer

Adhere to Social 
Distancing Measures

2 m

Wear a Mask 
When Appropriate

Avoid Hugs
and Handshakes

Once skies re-open, what will 
be done by Tailor Made Tours 
to insure your safety while 
travelling to the holyland?

 *Above information is based on current protocols and are subject to change depending on the situation



p Travelers must take a PCR 
test within a maximum of 72 hours 
prior to the time of departure 
from a green classified country or 
region and bring the test results 
with them to Israel.

p Travelers will take a second 
PCR test at the Ben Gurion 
International  airport and will wait 
in a designated area at the airport 
until test results are available. – 
This protocol is still to be advised.

p If the test result is negative 
and the passenger has not been in 
contact with an individual who has 
tested positive inside the aircraft, 
the passenger will be directed to 
passport control and will be free to 
enter the country. 

p The Ministry of Tourism has 
opened a special hotline center 
available 24/7 to provide travelers 
with directions and vital information 
while they are in the country.  The 
contact information will be provided 
to you prior to arrival.

Important Information:

 *Above information is based on current protocols and are subject to change depending on the situation



p   Our team member will provide daily temperature checks 
for each member  of the delegation and keep a log accordingly.

p   We use only approved “purple badge*” hotels and 
services and provide services subject to regulations by the 
Ministry of Health.

* The Purple Badge - “HaTav HaSagol” in Hebrew – the guidelines 
established by the Israeli Government and Ministry of  Health to 
maintain the health of tourists, both local and foreign.

p    Delegations will enjoy small groups of minimum 10 and 
up to 30 delegates in each bus.

p   Each member of the delegation will be required to 
download the Ministry of Health “Shield” app.  It is used to 
monitor those that are sick and alert if anyone was in close 
proximity to someone who is sick.  The app is available in 5 
languages: Hebrew, Arabic, English, Russian and Amharic.  Our 
team members will assist you in downloading the app to your 
phone.

p   It is mandatory that all delegation members purchase 
travel insurance prior to their arrival to Israel.  The Insurance 
should specifically cover medical emergency expenses 
concerning COVID-19 as well as cancellation or changes to your 
program due to COVID-19.

p   Upon group departure, there may be a requirement 
to perform PCR tests at the airport.  In such a case, they can 
perform an expedited test which takes 4 hours and costs 135 
NIS (approx $40).  Please take into account that the arrival to 
the airport will be extended by additional 4 hours in order to 
do the PCR tests and await the results.

p   Our company policy requires a $100 non-refundable 
and non-transferable deposit at the time of booking in order 
to secure the reservation. However, until further notice, we will 
grant the benefit, for new reservations only, full refund in case 
of cancellation

Additional Safety Measures & Info

 *Above information is based on current protocols and are subject to change depending on the situation



Our precious partners, we are living 
witnesses to restless times and days,
The world is changing  and new rules 
are established.

The world wide pandemic has effected 
all nations; we can assure you that we 
will over come and will see better days 
soon.
 
As you can feel praying days are here, 
please pray for health, peace, unity, 
progress...It will come to pass.
 
All is changing, but one thing is not 
changing - the desire to pray.  
Actually, the desire to pray is rising, 
every day we hear from you missing the 
holyland so much

We are preparing for you and looking 
forward to reunite soon
 
With Blessings,
Mrs. Josephine Zinder 

And on a personal note…
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